Summary of Minutes
Wholesale Workgroup Meeting and Conference Call
The wholesale workgroup is a part of the Water Conservation Advisory Council

Date: August 28, 2025
Time: 9:30 -10:30 a.m.
Location: TEAMS

Interested Parties
Hector Ortiz

Ted Pick

Trent Jennings
Jason Pierce

TWDB Staff
Denise Livingston
Shae Luther

Members/Alternates
Dustan Compton, Chair
David Villarreal

Stacy Pandey
Salvador Gandara

Karen Guz Kathy Fonville
Mary Alice Boehm- JD Dominquez
McKaughan Kevin Kluge
Whitney Milberger Summer Hvasta
Amy Muttoni Micah Reed

Michelle Simpson

Links to resources discussed in this meeting
Metropolitan Water District of Southern California
TWDB Municipal Water Savings Tool

Dustan called the meeting to order at 9:45 a.m.
I.  Participants introduced themselves.
II.  Discussion was held on the draft BMPs:

a. Stacy shared the draft BMP of the wholesale financial incentives to end

users.
I

Identify unique hurdles for wholesalers to provide incentives to end
users. Entities that serve as both wholesale and retail may not
experience the same issues as wholesale only providers.
Wholesalers do not have direct billing relationship

Include option of layering rebates. Retailer provides a rebate and then
the wholesaler does too.

. Austin wholesale customers are eligible for the same Austin rebates as

retail customers. After a verification process, rebates are distributed
via check, so the recipient does not have to have an account number.
1. exceedance of $600 could impact the need for a tax form.

v. Marketing methods used to notify wholesale end users of rebates
1. the most effective method is to use retail providers to market
through their system
2. social media
vi. Water savings verification/cost benefit analysis.

1. BMP identifies water saving estimate tools, however, utilities
may need assistance in determining what items are most
beneficial to their entity.


https://www.mwdh2o.com/
https://www.twdb.texas.gov/conservation/municipal/plans/MWCPlanningTool.asp

a. TWDB water savings calculator
b. AWE



https://www.twdb.texas.gov/conservation/BMPs/Mun/doc/3.2.pdf
https://www.twdb.texas.gov/conservation/BMPs/Mun/doc/3.2.pdf



https://www.twdb.texas.gov/conservation/BMPs/index.asp
https://www.twdb.texas.gov/conservation/BMPs/Mun/doc/3.2.pdf
https://www.lcra.org/download/lcra-dcp-appendix-b-rules/?ind=1714150826872&filename=LCRA-DCP-Appendix-B-Rules.pdf&wpdmdl=33318&refresh=67c5fd7524c9a1741028725
https://www.lcra.org/download/firm-water-contract-rules/?wpdmdl=28559
https://hillcountryalliance.org/wp-content/uploads/2025/02/HOAGuide_v1.pdf
https://www.lcra.org/download/firm-water-pro-rata-curtailment-rules/?wpdmdl=28564

