

Proposal to include single-family rental properties in Public Utility Commission of Texas Chapter 24, Subchapter I.
Original recommendation submitted by Ted Pick NTMWD 2/10/2026, modified by Council

The Public Utility Commission of Texas, Chapter 24, governs water and sewer provider regulations. Subchapter I of Chapter 24 focuses on submetering rules for rental properties and on the allocation and billing of water consumption charges. Currently, a non-transient family renting a single-family residential property does not have the same renters' protections or tenants' rights related to water and sewer as a family renting a unit in an apartment complex, condominium, or manufactured home (trailer).

Additionally, there have been multiple instances in North Texas of landlords requiring tenants in single-family rental properties to irrigate their lawns during times when municipal watering restrictions are in effect. These mandatory irrigation runtimes result in fines, penalties, and increased water bills for the tenants. Leaving tenants facing a choice between being penalized by water providers or breaking their rental contract. Chapter 24, Subchapter I, §24.281 covers this exact situation for tenants in apartment complexes, condominiums, and manufactured homes, but not single-family residential rental properties.

By updating Chapter 24, Subchapter I to include single-family rental properties, it aligns all rental properties, grants families renting a home the same rights as other rental properties, provides a clear policy on the water utility billing for rentals across the board, and ensures the tenants are not being penalized for something they have no control over.
The Council recommends that the definition of Dwelling unit in Chapter 24, Subchapter I, §24.275 c.6, include single-family residential rental properties.



